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VREP-W Website Templates Application
+ Allows Client to create or change their service details

ORDERS f UPDATES +« Handles all changes to passwords and other details
SENT & + Books services and emails confirmation
RECEIVED + Extracts information for generating RAMS Work Orders
[ ]

All information kept in summary form so no persanal or
@ @@ company information can be viewed
| RAMS Interface Process
Receives and creates new client accounts
Cqmpany Sends New/Changed client Details to Web server
Firewall Receives requests and generates Work Orders/Tray Items

-

Communication infout uses standard internet protocols
FTP or eMail to maintain compatibility with Firewalls

RAMS
Server
eCommerce systems can be expensive to purchase and maintain. Different tools must be combined to build a website that

advertises what your business offers to attract and retain customers. Doing business online needs a shopping cart to
securely receive orders from your clients and accept payments. Traditional eCommerce systems often rely on an email to

be manually processed to receive orders or payments from the website, adding to the time taken to run your business.

The VRP-W website templates provide a secure and automatic bi-directional link between your VRP system and the
website. Customer Accounts are created in VRP for review and acceptance when clients signup via the website, payments
create payment batches and service requests create Work Orders. Any VRP service code can appear on the website. The

website content is generated by familiar settings in your existing VRP system so there are no new commands to learn.

DISCOVER TRY Buy

e Improved Customer Service. If you would like to take a self-drive Customised VRP website: $4,000

. Web.site Templates l?uild a customised tour of the RAMS VRP-W WebS'Fe Optional Bill Payment:  $2,000
website for your business. templates, please contact us and we will )

e Full interoperability with your RAMS send you the instructions for a self- Secure hosting from:  $700 p.a.
system, all settings controlled by VRP. drive tour.

e Built as a new website or as an . . .
interactive extension to your existing Please send an eMail to: Full design and managed hosting
website. Support@rams-pro.com.au service available. Please Contact us.

FOR MORE INFORMATION Rams-Pro Technology Pty Ltd Phone: (02) 4021 1079
ABN: 43 126 822 026 Mobile: 0422 978 643
OR A DEMONSTRATION 91 Myall Road, Cardiff Fax: (02) 8569 0320

PLEASE CONTACT Us NSW 2285 E-mail: support@rams-pro.com.au




