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ONE LOOK AT ALPINE’S LATEST VERSION OF 

ROUTE ACCOUNTS MANAGEMENT SYSTEM 

will capture your attention and quickly demonstrate 

how this powerful tool can help your business. For 

over 36 years we have listened to our clients and, as 

a result, our design team has considered every 

nuance of the industry to bring you Visual RAMS-Pro 

Enterprise, a solution representing what only time 

and experience can attain; The Route to Success! 

KEY FEATURES 

 Customer Information 

 Billing 

 Route Integration 

 Container Tracking 

 Work Orders/Work Flow 

 Service Diagram 

 Application Links 

 In/Out Trays 

 Extensive Reports 

 Accounting 

 Security 

 Help & Documentation 

 Custom Features 

 Multi-Company Feature 

 



 

 

NEW FEATURES AND BENEFITS 

 

What is different about Visual RAMS-Pro Enterprise from prior versions? 

Microsoft SQL Database.  Prior versions utilized a FoxPro database structure which limited each database table to 
two Gigabytes.  With SQL database this limitation is removed.  This will particularly be beneficial to operations 
that generate large amounts of invoices/transactions.  SQL will also provide better integration with a wide range 
of reporting/business intelligence tools and you can be assured it will be supported into the future. Technology 
moves quickly and Alpine wants to make sure you move quickly with it! 
 
Multi-Company Structure.  VRP Enterprise has been designed with a Central Office architecture which means that 
all information now resides in a centralized location, rather than in different locations or directories as with prior 
versions.  This allows multi-company support to be streamlined, consolidated financial reporting to be a reality 
and the software that supports any and all growth goals you may have. Whether you have one company or 100 
you now have a software that supports you. 
 
Work Order Planner- This forecasting and planning 

tool allows you to visualize and interact with your 

work orders.  With the MS Outlook view and drag 

and drop technology, creating and modifying work 

orders is easy.  No more need for disorganized and 

unsightly dispatch white boards when you have 

the Work Order Planner. 

Quick Find- Prior versions of RAMS allowed users 

to look up customers quickly using multiple criteria 

like billing name, address, account number, etc…  With VRP Enterprise you now have a much more efficient and 

quicker way to quickly find the account you wish to locate.  Instead of selecting a column and beginning the look 

up (like prior versions), users can now simply begin typing in a look up field whatever criteria you like and it will 

give you the results.  This technology is similar to how you might utilize a Google search field.   

Route Mapper- Over the years our clients have 

enjoyed the easy-to-use Route Builder.  It 

enabled users to add, modify or combine routes 

with a push of a button.  However easy it was to 

use, we received feedback that our clients 

wanted to visualize the routes on a map.  The 

Route Mapper was created.  Users can now view 

single or multiple routes on a map interface and 

have the ability to modify routes easily directly 

from the map.   
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